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Fraud Prevention Advisory: Verified 160 Series Contact Numbers
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In accordance with the Reserve Bank of India’s directive to strengthen consumer protection and curb
financial fraud, Grihum now uses verified 1600-series numbers when contacting customers for official
communication or service calls.
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All legitimate calls from our representatives will originate only from the verified 1600-series numbers
given below:
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e 1600308652
e 1600310227
e 1600312762
e 1600312192
e 1600312191

Caution Advisory - HTatT= 9T

Grihum never asks customers to share confidential information such as username, password, card
details, CVV, OTP, QR code, or UPI ID through instant messaging platforms, including WhatsApp and
SMS, for the payment of EMIs/PEMIs.
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Customers should make EMI/PEMI payments only at Grihum branches or through the official website

(https://grihumhousing.com/). Customers are advised to avoid making payments to unknown
individuals.
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Fraudulent payment requests received through WhatsApp or SMS should be reported to the Police, the
Cyber Crime Helpline (1930), or www.cybercrime.gov.in. Suspected fraud within the last 30 days may
also be reported on the Department of Telecommunications’ ‘Chakshu’ platform at
https://sancharsaathi.gov.in/sfc/ .
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To block or manage unsolicited commercial communications, customers may use their telecom service
provider’'s app/website, the TRAI DND App, or dial 1909. Complaints can be lodged if spam persists
despite DND registration.
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Grihum shall not be liable for fraudulent transactions resulting from the compromise or inadvertent
sharing of account-related information by customers.
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